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Overview 
Magellan’s new clinical pharmacy program is designed to support medication adherence, close care 
gaps, and improve quality of care for members. 
 
As part of this program, a clinical pharmacist may contact you or your office staff with member-specific 
information regarding their medications. 
 

Outreach may include 
 Potential medication adherence concerns  

 Identification of potential gaps in care  

 Opportunities to streamline polypharmacy regimens 
 

What providers should know 
The goal of this program is to provide timely, useful information that complements the care you already 
provide. 
 
Any recommendations or clinical information shared is intended for your review and consideration 
based on professional judgment and the individual needs of the member. 
 

Contact method 
The clinical pharmacist may contact your office by phone or fax. 
 
Magellan appreciates your collaboration and your commitment to delivering high-quality member care. 
 

Questions? 
Please contact Magellan at PharmacyConsultation@MagellanHealth.com.  
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